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CONTRACTOR HEALTH & SAFETY EXPECTATIONS 
 

RESPONSIBILITY OF CONTRACTOR(S) 
 

The City of Surrey strives to maintain a safe work environment for employees and contractors and insists upon 
the enforcement of safe practices and procedures in all premises and in all work activities.  It is essential that all 
contractors and their employees and sub-contractor(s) perform in the same manner. It is every employers and 
contractors responsibility to ensure that staff and public are protected from workplace hazards. 
 

As a contractor to the City of Surrey, you are expected to conform to the requirements of the Workers’ 
Compensation Act, the WorkSafeBC Occupational Health and Safety Regulation and to all federal, provincial and 
local laws and regulations.  The City of Surrey Building Owner, Project Manager, and the Manager, Occupational 
Health & Safety  or designate have the authority to order an unsafe act to cease or to have an unsafe piece of 
equipment removed from the premises or, in extreme situations, to shut down a job entirely.  Any City of Surrey 
Employee that observes a safety infraction by a contractor performing work for the City of Surrey should bring it 
to the attention of a manager immediately or Occupational Health & Safety (604-591-4131). 
 

The following information is provided as typical City of Surrey requirements, but does not relieve the contractor 
from complying with all applicable local, provincial and federal laws, regulations and bylaws. 
 

PERSONNEL 
 

1. You are expected to inform your employees of any potential hazard in the workplace and advise of 
appropriate action to be taken should a hazard be found or a fire or accident occur. 

2. Contractors will restrict persons invited on the premises to employees only.  No families or friends are 
permitted. 

3. The contractor will advise the City of any on-site accidents involving the contractor’s employees, or injuries 
to others caused by the contractor’s business. 

 
SAFETY MANAGEMENT SYSTEM 
 

1. Contractors will ensure their employees utilize proper safety equipment and clothing as required for job site 
activities. 

2. Contractors must follow and have on site proper written safe work procedures for hazardous work, e.g. Fall 
protection, confined space entry, hotwork, lockout, excavations and shoring, traffic management, etc. 

3. Contractor must Identify workplace risk and implement suitable controls. 
4. Contractor must provide safety training and education to staff and have training records available for review. 
5. Contractor must have a health & safety program for its workers and sub-contractors 
6. Contractor will provide appropriate First-Aid coverage for their workers and subcontractors. 
7. Contractor must forward a weekly work task list prior to work commencement. 
8. The qualified safety coordinator must participate in the City of Surrey OHS Orientation or attend the Prime 

Contractor’s Orientation. 
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WORK AREAS –City Facilities 
 

No work by contractors shall occur in any area without prior consent of the City of Surrey Manager, Civic 
Facilities or his designated representative.  Work during normal business hours of the City shall not create undue 
noise, smells or otherwise unduly disturb the work of City of Surrey staff or the public.  If an activity requires that 
a disturbance is likely, the contractor shall whenever possible only do that work outside normal business hours. 
 

All activities that create a hazard (i.e. work from a ladder, removal of a floor tile, emission of VOC’s, etc.) to 
persons outside the contractor’s supervision shall have warning devices, delineation or barriers, sealed spaces, etc. 
as would normally be required to protect any person from that hazard. 
 

SAFETY ATTITUDE 
 

Your safety record and attitude are important criteria used to judge your qualification for future bidding on 
solicitations with the City of Surrey. 
 

You can help ensure employee safety and your eligibility for future business with the City if you exhibit and 
practice a “Safe Work - Safe City” attitude. 
 

The City of Surrey is concerned about the health, safety and wellbeing of all employees and contractors.  It is 
essential we maintain a healthy, safe and productive work environment. 
 

All Employees & Contractors: 
It is everyone responsibility to: 
 know and comply with WCB regulations and 
 follow established safe work procedures 
 immediately report any work related injury to his/her supervisor; and to  

the city representative 
 not remain on the work site while his/her ability to work is in any way 

impaired 
 report unsafe acts and conditions to their supervisor 
 correct unsafe conditions immediately whenever it is possible to do so 
 take reasonable care to protect your health & safety and the health and safety of other persons who may be 

affected by your act’s or omissions at work 
 

An employee must refuse to work if continuing to do so would endanger the health and safety of the employee, 
fellow employees or others.  The worker must immediately report the circumstances of the unsafe condition to his 
or her supervisor or manager.  If the unsafe condition is not remedied or the issue is not resolved the Manager, 
Occupational Health & Safety must be contacted. 
 
 
 
 
 

A common sense approach usually resolves the issue. 
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GENERAL RULES  
 

1. For all secured worksites, contracted workers are required to sign in and sign out each day 
 

2. (Access cards may be issued – a worker may need to provide an Identification document (i.e. Driver’s License) in 
exchange). 

 

3. Personal protective equipment, as determined by the City, through consultation with the Contractors Health and 
Safety Representatives must be worn when and where required. (Hard Hats, Safety Footwear, Safety Vests and 
Safety Glasses must be worn on active construction sites. Hearing Protection must be worn when noise levels are 
above 85dBA.) 

 

4. Horseplay, gambling and the use of alcohol or narcotics will not be tolerated. 
 

5. No Smoking within 7.5M of a City owned buildings door exits, windows and vents. 
 

6. Report ALL injuries to your supervisor immediately and notify the City’s site representative.  
 

7. Report any unsafe conditions, including someone under the influence or hazards, which may allow an injury to 
occur to you, a fellow worker, or others on the worksite.  

 

8. Report any property damage, regardless of how minor.  
 

9. Restricted and controlled products will be labeled, used and stored in accordance with the associated regulations, 
e.g. WHMIS.  Follow all procedural instructions when using or handling hazardous materials/controlled products 
and ensure that all containers of hazardous/controlled product materials are properly labelled and stored in 
designated areas. 

 

10. Obey all posted signs and notices. Do not venture into areas that you are not authorized to enter. 
 

11. Always use the correct posture when lifting and get assistance if the weight is excessive.  
 

12. Do not work within the limits of approach to high voltage equipment. 
 

13. If working at heights greater than 10 feet a Fall Protection system must be in place.  The appropriate Fall Protection 
equipment must be worn at all times. 

 

14. Housekeeping (Orderliness and good housekeeping are basic requirements and must be maintained at all times):  
a) Aisles are to be kept clear at all times.  
b) Individual work areas are to be kept clean and tidy.  
c) All materials, tools, products and equipment are to be kept in their designated areas.  
d) Liquid spills are to be cleaned up immediately to prevent slips and falls.  
e) Accumulation of oily rags, combustible refuse or similar fire hazards will not be tolerated. 

 

15. Fire Prevention:  
a) Become familiar with Surroundings and emergency exit. 
b) Ensure aisles and exits are not blocked at any time.  
c) Anytime a fire extinguisher is used, report it immediately to your supervisor, so that it can be recharged.  
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16. Equipment Operation (Any equipment, which could create a hazard, must be maintained in good condition): 
a) Equipment must not be repaired, adjusted or operated unless by a "competent person" who understand the safe 

operating procedures.  
b) Always be aware of the use and location of the "EMERGENCY STOP" button, if equipment is so equipped, before 

using the equipment.  
c) Loose clothing, jewelry and long hair must be secured to prevent becoming entangled with equipment.  
d) The Operator must check all safety devices on equipment before operation.  
e) All equipment must be turned off and the appropriate "lock-out" procedure followed, prior to repairs, cleaning, 

adjustment or lubrication.  
f) Radio/Walkman/I-pod Head phones are not allowed to be worn during regular work operations. 
g) All ladders must be of an approved type and length.  Unacceptable ladders must be removed immediately from the 

premises. 
h) All vehicles and equipment on City property must be kept in safe mechanical condition at all times, and be operated 

only by persons with a valid driver’s license and/or proper training and qualifications. 
i) Contractors will not operate any equipment, valves, switches, etc., which are part of the City’s operation, unless 

specific permission is received from the Department Representative. 
 

17. Ground Disturbance –Every time you dig in the ground, with a shovel or mechanized equipment, you run the risk 
of loss of life or damage to property if you hit any of the many buried cables, conduits, gas or oil pipelines and/or 
other underground facilities that serve our city, BC One Call Must be called and a ticket obtained prior to 
commencing any ground disturbance activities. 
 

18. An Exposure Control Plan and a written Safe Work Procedures and must be accessible for work tasks that 
involve handling or disturbing Asbestos (ie. AC pipe), Lead (ie. paint) or Silica (ie. concrete) containing 
products. 
 

Issued By: 

Date: 

Distributed: 

Occupational Health & Safety Section - Contractor Coordination Program 

Updated: November 24, 2017   {Revised: January 14, 2015   Original: August 15, 2014} 

Via Email & Posted on Intranet: November 24, 2017 {R:January 16, 2015 O:August 15, 2014} 

 

This document does not replace the Workers’ Compensation Act or WorkSafeBC OH&S regulation. Each 
individual Contractor must have specific health and safety safe work rules and procedures that apply to their 
work tasks.  Each Contractor must comply with the Workers’ Compensation Act and WorkSafeBC Occupational 
Health & Safety Regulation and to all federal, provincial and local laws and regulations. If a contractor is unable 
to comply they must bring this to the attention of their qualified safety representative and to the Prime 
Contractor safety representative immediately. 

Authorized Signature: _________________________________________ 

Name: ________________________________________________(Please Print) 

Date: ________________________________________________ 


