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Release Date: March 2022
ACCESSING YOUR MYSURREY ESC SUPERVISOR PORTAL ACCOUNT

ESC Supervisors will receive an account activation email which includes the Access Code needed to link their ESC
Supervisor records to the MySurrey Portal.

If you already have a MySurrey account linked to the business email specified in the activation email, please go to
step 8.

If not, please follow the steps below to setup a new MySurrey profile and link it to your business email account for
a Surrey ESC Supervisor Account.

SETTING UP YOUR MYSURREY ACCOUNT - SHOULD YOU NOT HAVE ONE ALREADY

..‘!SUFiREY ® MYSURREY A  1f ONLINESERVICES @ CAREERS  Q MAPS 5& E' I
Go to surrey.ca and
click on Mysurrey at ESC Supe © What is MySurrey Account?
the top of the page. b

Click on “Sign Up”.
Welcome to ESC Supervisor Portal

Welcome to the City's on-line Erosion and Sediment Control web service for ESC
Supervisors. This portal is a requisite for managing the submission of inspection
reports and all permit-related requests associated with each ESC Permit the ESC
Supervisor is registered against.

To use this system you must be a registerad ESC Suparvisor
m attached to an Eresion and Sediment Control Permit. Before
using this system and signing on to be an ESC Supervisor,

' please ensure that you are fully aware of the following:

¢ The City's expectations from you as the registered

Create an Account

First Name Last Name

This prompts another screen where

personal information can be entered. Emai Phane Nurmber - Cpfons!
Please note that most fields are mandatory.

Note: Here you must enter the email e
address in which the access code was
received. It should be a named business
account (i.e. johnsmith@esccompany.ca)
and not a generic account
(info@esccompany.ca).

Confim Password

By creating an account, | consent to the use of my personal information as described here

sane

By clicking “Sign Up” | agree to the Terms of Service.

R SURREY

& the future lives here.




CIY Of

MuSURREY

3. Once you have entered all the information
and clicked “Sign Up”, a verification link
will be sent to your email.

4. You will receive an email, see right, from
City of Surrey for verification within a
couple of minutes - if not, check your
spam and junk folders. Click the Verify
Email button in the email to continue the
registration process.

After verifying your email, please close
the browser screen tab, see right, and
return to the original browser window

shown in step 3, closing the message
window, shown below.

MySurrey Account x

CheckYour Email

A verification link has been sent to your email. Open the link sent to: s s S S s

Resend Verification Link

Verify Your Email

Hi John Smith,

You're just a step away from creating your MySurrey Account. Verify your email
below.

Verify Email

B Mgy @ & Vyseney X ) Tiwe Cands | Senvcaiow Semice X | +
4/ Termad = newesc3 @ mainater comBRYypese Vctoken= 778211
Net @ infomationTechno.. @ 04 [ A B X Q@ tiC-hewrora TisT [l 15C-Desteop- i @ 2 P CPPamer @ (2550 @ Che

Surrey Account

Emal

|
pan DO IO use this option

Your email has been verified! : Close the browser tab

MySurrey Account @

! . 1
Averification link has bean sent toyouremal  ClOSE ThiS POP s s
! 1
1 up |
Resend VeTifieatiGn LMK — ~ ~
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MySurrey Account x
MySurrey Account
5. You will be directed to the r )
ign in an Existing Accou n lave an Accoun
page shown. Enter the Portal Sianin to 2n Existing Account pomttt “

. . Email Create a MySurrey account for a personalized
paSSWO rd Wlth WhICh you set and secure experience when completing your
up your accou nt (refer to - _— - — ; online services with the City of Surrey.
steps 4 and 5) and click “Sign For select servicas, you can:

" + View and complete your transactions
In . Paseword Forgot password? + Monitor your request activity details

+ Manage your News & Updates subscription

ssssssss

Stay signed in

St

MySurrey Account x

©

6. You will be prompted with a Welcome John!

Welcome message.

Welcome to your MySurrey account!

YOU can im prOVe you r This is your online account to access select City online services. Your account gives you access to track your
authent|cat|0n settl ngs by requests, transactions, and manage your News & Updates subscriptions.

clicking on “Verify Phone

”
N um ber or YOU can Choose Increase the security of your account by entering your mobile phone number. A verified number helps to
«“ H ” authenticate your account and can be used to reset your password.
to “Skip for now”.

Verify Phone Number

Skip for now

Verify Your Phone Number
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MySurrey Account x

7. After setting up, your account
is ready to use. Click “Close”.

Your account is setup and ready to

use.

Close

After Completing Step 7 — the system will take you directly to step 11.

LINKING YOUR ESC SUPERVISOR ACCOUNT SHOULD YOU ALREADY HAVE A MYSURREY ACCOUNT

8. Toopen the ESC Portal, go to the City of Surrey website at surrey.ca and in the header menu,
click “Online Services”.

Q
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Services Listing

p
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Report a Problem Activities & Classes ESC Supervisor Reports

Report problems or submit requests to Search and register for activities like Allows consultants o self-manage their

the City. swimming, skating and drop-in hockey at obligations under their ESC permits.
City facilities.

9. Click on the “ESC Supervisor R
Reports” card on the page. IR P

Activities

(a5 (] (=]

Waste Wizard Online Programs & Events Store to Door
Type the name of a waste item and we'll Access online programs and events to Shop online from businesses close to
tell you how 1o recycle or dispose of it. enjoy virtually from home. home.
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10. On the ESC Supervisor Reports
homepage, click “Continue”.

11. A one-time Registration screen
(see right) will prompt you to
enter the Access provided by City
of Surrey staff via the email. Once
you have entered the access
code, click Submit.

ESC Supervisor Reports

Welcome to ESC Supervisor Reports

0 the City's on-ine Erosion and Sediment Control web service for ESC

for managing inspection
-related requests associated with each ESC Permits the ESC
red against.

To use this system you must be  registered ESC Supervisor
stiached to and Erosion and Sedimant Control Permit. Bafore using
this system and signing on 10 be an ESC Suparvisor. piease ensure
that you are fully sware of the following

+ The City from you os the
acting as an ESC Suparvisor

* Your obligations as the ESC Supervisor under an ESC Pormit, and

* How 10 use this system. The use of this web service is &
mandatory requirement for managing your permit dutios as the
ESC Supervisor

registered with the City 83 an ESC Super
ple

250 e-msil your

After reviewing the manual, should you have or
roquire further guidance, please contact us at oscby

Contacs City ESC Statt

Access Code x

To use the ESC Supervisor Portal, you need an access code. If you do not have one or need more
information, please click here.

Enter Access Code

YOUR MYSURREY ACCOUNT IS ALL SETUP AND YOU’RE READY TO USE THE NEW ESC SUPERVISOR

PORTAL.
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